
AOG Parts Support Request 
(CustomerService@aloftmail.com) 
Please save and rename the completed form to your computer before emailing form to ALOFT. 

 
 

Date:  Response Requested by:  

Customer Information 

Company   Name  

Street  Phone #  

PO. Box/Suite #  Cell #  

 City, State, Zip  Email  

Aircraft Information 

Make  

Model  

Serial #  
BBJ Variable 
YG/YD/YR/YH  

Registration #  

Part Information 
PATS/ALOFT 
STC #  

Part #  

Quantity  

Part 
Description  

Defect/Discrepancy Description 

Please provide a detailed description of your AOG parts requirements.   When submitting this form, please include any additional 
supporting documentation you may have and send to CustomerService@aloftmail.com 

 

ALOFT Main Contact Numbers – Monday thru Friday – 8:00 a.m. to 4:30 p.m. EST/EDT 
Phone:  302-855-5888 or 302-253-6100 
Phone:  877-225-8265 or 877-728-7278 (US) 

After Hours AOG Support 
Phone:  877-225-8265 or 877-728-7278 (US) 
Phone:  443-691-2966 (International) 
Email:   CustomerService@aloftmail.com (Part Sales) 
Email:   TechnicalSupport@aloftmail.com (Technical Support) 
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